Communication?



What are the different types of communication?












How can conflict be resolved?
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COMMUNICATION

A great " deal-of what you covered on the last worksheet had to do with communication. Communication
plays a large role in determining your social health - how well you get on with other people. Itis important
to be able to express our thoughts, feelings and needs to others accurately.

TYPES OF COMMUNICATION

Communication can be verbal or non-verbal.

Verbal communication occurs when people use words to convey a message.

One-way communication occurs when one person acts as the sender of the message and another acts as the
receiver. No interaction or discussion takes place. An example of this is a command - “Pick up that
rubbish!”

Two-way communication is more effective. It allows for both participants to seek further information about
points that may have been unclear. An example of this is when a teacher asks if you have any questions
before moving onto another topic.

Examples of verbal communication include;

Nop-verbal communication is when the message is conveyed without words.

Examples of non-verbal communication include;

SENDING AND RECEIVING
MESSAGES

Sending messages includes the skills of speaking and giving non-verbal messages.

Receiving messages includes the skills of listening and giving full attention to the sender of the message.

In order to send messages clearly you need to;
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